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� The ability to handle data efficiently
and swiftly has become a key element 
in international competitiveness, 
especially in international supply chains. 

� Seamless, electronic processes 
between trade and Government
could provide a solution for the declaration 
and release of cargo and could eliminate 
data duplication.

UN/CEFACT Symposium on
Single Window

Standards and Interoperability
3-5 May 2006, Geneva
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� This necessitates a major rationalisation of the current approach and requirements. 
This will facilitate trade, reduce costs , and provide more timely and accurate 
information

� Much of the information that is input into the regulatory cross border processes 
originates from the private sector stakeholders in the supply chain process.

UN/CEFACT Symposium on Single Window Standards 

and Interoperability 3-5 May 2006, Geneva
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� Promote the seamless movement of goods through secure international trade supply 
chains.

� Harmonise the advance electronic cargo information requirements on inbound, 
outbound and transit shipments.

� Customs administrations to improve their controls along the international trade supply 
chain and make for better and more efficient allocation of Customs resources.

WCO SAFE Framework of Standards, June 2007
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� Using automated targeting tools , Customs administrations identify shipments that 
are high-risk as early as possible in the supply chain , at or before the port of 
departure. Push assessments on the security of cargo and containers further back 
into the supply chain by involving the private sector and by requiring increased 
security at the point of stuffing a container at a foreign m anufacturer's loading 
docks, and as the container is moved from point to point through the supply chain.   

WCO SAFE Framework of Standards, June 2007
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� (5)  The aim is to simplify 
Customs legislation and allow for 
the use of modern tools and 
technology

� (5)  Customs procedures should 
be merged or aligned and the 
number of procedures reduced to 
increase the competitiveness of 
businesses. 

� (27) Customs declarations 
should be modernised and 
streamlined and made 
electronically.

EU, Modernised Customs Code, 
Regulation 2008/450
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� (107) The Customs authorities 
may allow the Customs declaration 
to take the form of an entry in the 
declarant’s records .

� The Automated Import and 
Export Systems should include 
the exchange of electronic 
messages related to the different 
stages of the operations amongst 
the various actors (Customs, 
traders, trader's representative 
and other governmental 
administrations ).

Modernised Customs Code 
EU Regulation 2008/450
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The grounding of the vessel, MSC NAPOLI, January 20 07

� UK Maritime and Coastguard Agency examined the stowage, 
segregation and securing of the cargo.

� Highlighted the problem of non-declared and mis-declared goods .

� Led to growing pressure for ship manifests to contain more detailed 
cargo information to enable risks to be more adequately assessed.

� In some cases the Carrier had no reasonable means of identifying who 
was responsible for the containers and their contents.

� International conventions and current practices means the sea Carrier of 
cargo is not in the best position to provide accurate information relating 
to the goods being carried.

� The Consignor holds much of the data that everyone needs
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“It takes about 200 documents to transport one single container from a shipper 
to a consignee. Most of these documents are based on international standards. 
About 75% of all the information elements in these documents are the same....”

‘Dynamics in setting up an EDI community
– Experiences from the port of Rotterdam’ 

EBURON, June 2000 

Baalen, P. Van, van Oosterhout, Y. Tan, E. van Heck (2000)



Customs Administration of the Netherlands

Tax and Customs Administration

11

� Less transaction based Customs controls at import and export

� A unique consignment reference number, UCR concept

� Data retrieval and risk assessment as early in the chain as possible

� An interface with regulatory requirements such as 
the Import and Export Control Systems (ICS, ECS)

Customs preferences:

• Data from the consignor or freight forwarder provided to export 
Customs and import Customs at the start of the international 
movement of the goods

• Simplification and harmonisation
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� Full visibility and integrity of the supply chain

� A single window concept between the entire trade-lane 
and Customs and other supervision organisations

Improvement of efficiency for Trade and Customs:

� A seamless integrated data and logistics ‘pipeline’
focussing on the international trade supply chain

and the movement of goods
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Requirements:

� Close co-operation between Customs and with trade 

lane partners

� Close co-operation among trade lane partners

� Mutual trust between Customs and trade lane 

partners

� Mutual trust among trade lane partners
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questions?

Thank you very much for your attention

Frank Heijmann, Customs of the Netherlands

David Hesketh, UK Customs


